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Exponential distribution and its properties, Poisson process, Markov Chains, Birth-Death Processes,
Queueing Systems, Kendall’s Notation.
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Markov-type Queueing Systems (M/M/1, M/M/n/n, M/M/1//n) and their investigations.
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Exercises

1. Find the distibution function of the response time at an M/M/1 system
2. Prove the recurrence relation for the Erlang-blocking probabilities
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